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1. Introduction  
  

The look and feel of the cart, mini cart and checkout pages will depend on the design of your website.  

This document   

  

Out of Scope  

  

This functional specification is for the Commerce platform only.  Integrations with 3rd party systems such 

as warehouses are out of scope and will be documented separately as part of the implementation 

specification phase.  

  

2. Customer­facing front end  
  

F­CMC01.0  

Mini Cart  

  

The mini­cart is universally available across the site, and automatically appears 

whenever a customer adds a product to their cart. (see appendix #1)  

F­CMC01.2  The mini cart automatically display when a product is added to the cart  

F­CMC01.3  The mini cart is available for viewing at any point  whilst visiting the website  

F­CMC01.4  The mini cart will display the number of items in the cart  

F­CMC01.5  
The mini cart will allow the customer to increase or decrease the product quantity within 

the cart  

F­CMC01.6  The mini cart will allow the customer to remove a product from the cart  

F­CMC01.7  The mini cart will the customer to ‘continue shopping’ and ‘proceed to checkout’  

  

  

  



 

 

F­CMC02.0  

Cart  

  

The cart page’s primary function is to allow customers to review their prospective 

purchase and amend individual products as needed. (see appendix #2)  

F­CMC02.1  The Cart will allow the customer to enter  a coupon code for promotional purposes  

F­CMC02.2  The Cart will allow the customer to preview shipping charges for different destinations 

and methods  

F­CMC02.3  The Cart will allow the customer to increase or decrease product quantities  

F­CMC02.4  The Cart will allow the customer to remove product from the cart  

F­CMC02.5  
The Cart will allow the customer to amend product options as configured within Admin  

F­CMC02.6  
The Cart will allow the customer to amend personalisation and customisation options 

as configured within Admin  

F­CMC02.7  
The Cart will allow the customer to ‘Save my cart for later’ which will email the 

customer a link to the cart for later purchase and save the email address entered for 

marketing purposes  

F­CMC02.8  The Cart will display any ‘Comfort content’ see (appendix #3)  

F­CMC02.9  The Cart will display a number recently viewed products as configured within Admin  

F­CMC02.10  The Cart will save items within the basket for 24 hours  



 

 

F­CMC02.11  
The Cart will display the following information for each product:  

  

● Name  

● SKU (Stock Keeping Unit)  

● Price (Gross)   

● Applicable discounts and resulting price  

● Quantity (editable)  

● Selected variants (editable)  

● Despatch time estimate   

● Image  

● Update/Remove links  

● Personalisation options (text and positioning) ● Product options  

  

  

F­CMC03.0  

Checkout  

  

The purpose of the checkout is capture a sale in the most efficient manner possible. 

With this in mind, the checkout has been designed and developed to provide an 

optimal user experience (UX).  

  

The checkout process consists of five “steps”, although in reality this number varies 

depending on the degree of customisation the customer decides to employ, such as 

whether they wish to have their order shipped to multiple addresses (an address 

comprises a name and address, rather than a mere location), or wish to pay with 

multiple distinct payment methods.  

  

 

F­CMC03.1  The Checkout will allow the customer to login to their account using the following:  

  

● Email Address  

● Password  

  

F­CMC03.2  The checkout will allow the customer to login using the following Social Media 

networks:  

● Twitter  

● Facebook  



 

 

F­CMC03.3  
The Checkout will be integrated utilising the Payment Service Provider chosen 

providing using on site payments  

F­CMC03.4  The Checkout will be integrated with Payer Authentication (3D­secure)  

F­CMC03.5  The Checkout will allow registered customer  to retrieve the following saved 

information  

  

● Credit Card information (excluding Security Number)  

● Delivery Address (s)  

● Billing Address  

  

  

F­CMC03.6  The Checkout with allow the customer to checkout without creating an account 

(checkout as Guest) with the following information  

  

● Email Address (required)  

● First Name (required)  

● Last Name (required)  

● Address (required)  

● Company (if applicable)  

● Country (required)  

● Telephone (required)  

● Mobile Number  

● Date of Birth  

● Delivery Address  

● Delivery Method  

● Special instructions  

● Billing Address  

  

  

F­CMC03.7  
The Checkout will allow the customer to enter their address using  Postcode Address 

Finder which will require house number and postcode to find an address  

F­CMC03.8  
The Checkout will allow the customer to enter their address without using the 

Postcode Address Finder  

F­CMC03.9  
The Checkout will allow the customer to select multiple payment methods for a single 

order  

F­CMC03.10  
The Checkout will display a post checkout message for customer who checked out as 

guests   



 

 

F­CMC03.11  
The Checkout will display a post checkout message for customer who checked out 

as guests and have used an email address that exists in the database  

F­CMC03.12  The Checkout will allow a customer to pay using the following methods  

  

● Paypal Express  

● Gift Voucher  

● Loyalty Scheme  

  

  

  

  

F­CMC04.0  Click and Collect   

   

The Click and Collect module allows customers to reserve items through the website 

and to then collect them from their local store. The benefit for the customer is to avoid 

delivery charges as well as being able to collect items throughout the day.  

This is an extremely useful and powerful tool that allows customers to purchase / 

reserve items online and then to collect from store.  

F­CMC04.1  The Checkout will allow customers to select the ‘Click and Collect’ option  

F­CMC04.2  
The Checkout will allow customers to search for stores by entering their postcode, 

town  

F­CMC04.3  The Checkout will display the top 5 closest stores to the location entered  

F­CMC04.4  Th Checkout will allow the customer to Select a store to Collect their order  

F­CMC04.5  The Checkout will allow the customer to proceed through the checkout as normal  

F­CMC04.6  
The Customer will receive a Reservation Confirmation email to print out and take into 

store  

  
  

     



 

 

3. Confirmation of sign­off   

  

Name:    

Position:    

  

  

I confirm I have received this functional specification and give my authorisation to proceed with the development.   

  

  

  

Signed:    __________________________________________________  

  

  

  

Date:        __________________________________________________   



 

 

Appendix #1 ­ Mini Cart  

  

Appendix #2 ­ Cart   

  

  

  



 

 

Appendix #3 ­ Comfort Content  

   

Appendix #4 ­ Click and collect  

  
Selecting click and collect at checkout  

  

  

  

  

    

Selecting store for click and collect  

  



 

 

  


